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Guidelines on Application for Form G (1)  

1.1. Introduction 

The new amendment to the Local Authorities Ordinance, 1996, Section 87A stated that the 
Registrar or Assistant Registrar of the Land and Survey Department shall not register any 
documents evidencing a dealing affecting any rateable holding unless it is accompanied by a 
Certificate of Clearance of Indebtedness issued by the local authority having jurisdiction in 
respect of the holding. 
 
This procedure is to ensure that the Certificate of Clearance of indebtedness Form G(1) is 
issued by the local authority only upon payment of all rates and dues in relation to the holding 
and within a time frame of 3 working days with a fee of RM30.00. 
 
If the application for Form G(1) is made during: 

- January to May: 1st half year assessment rate bill must be paid 
- June to December: 1st half and 2nd half year assessment rate must be paid.  

Where the assessment rate billing for the property is on a yearly basis; the whole year 
assessment rate must be paid. 
 
The property has no legal action and not caveated by the Local Council. 
 
 

    Objective 

The objective of this procedure is to ensure that the Certificate of Clearance of indebtedness 
Form G(1) is issued by the local authority in respect of a holding; 
- upon payment of all rates, fees, charges other moneys for services rendered and expenses 
incurred by the local authority in relation to the holding; 
- within a time frame of 3 working days from the date of receipt of the application.  
 

 

2.0 Who can apply? 

i. Owner / joint owner. 

ii. Solicitor acting on behalf of owner. 

 

3.0 What will you need? 

i. Proof of ownership - Land Title / Extract of Title / Print out Title. 

ii. Site plan (for vacant land only). 

iii. Application letter from solicitor if the application is done by solicitor. 

 

 

 

 

 

 

 



4.0 How to access the services? 

4.1 Open a browser, enter the URL https://service.sarawak.gov.my. Then enter keyword “Form G 

(1)” to search for the service.  

 

 

4.2 Click the service link on the search result: 

 

 

4.3 Read the service information then click „Apply Online‟ 

 

 

 

 

 

 

 

 

 



4.4 System will prompt login if you have yet login before, if you do not have account, click “Register 

Now” to register an account: 

 

 

5.0 Guide on form filling for solicitor who apply on behalf of owner 

Step 1: Select a local authority.  Then select „Solicitor‟ under the Type of Applicant. Follow by fill in 

the owner information.   

 

Ref. No. – Please refer to assessment rate bill for Ref. No. (No. Rujukan / Account No.). 

Step 2: Then click search, system will bring you to application form if the applicant record found.  

The requester information will be auto populate / retrieved from the profile of user who login. Fill the 

rest of field mark with “*”.

 



Step 3: Scroll down to the Property Information section and verify the information are correct before 

proceeding. The information are auto populate (automaticaly filled) from Council‟s system based on 

Ref. No. / account number entered.   

 

 

Step 4:  If “Yes” for strata title, the system will retrieve the outstanding amount for the said 

property.  

If “No” for strata title, the system will retrieve the outstanding amount for all the properties under the 

same title lot. 

 

Step 5: System will auto populate the total outstanding and Form G(1) fee, proceed to fill in the 

following information if you want to proceed with the application.  

 

 

Step 6: Continue to fill owner/rate payer information. The information are retrieved from Council‟s 

rate payer database. However, some mandatory information may not be available in database, 

please make sure field mark with „*‟ are all filled. 

 

 

 

 

 



Step 7: Upload all the supporting document marked with „*‟.  If you are from the solicitor/ legal firm, 

you are required to upload the application letter/form from solicitor. 

 

 

Step 8: Read all conditions/statement and “tick” the check box to proceed if you agreed with the 

conditions. 

 

 

Step 9: Then system will prompt you the amount required to pay for this application. If you agree to 

proceed with payment, click “OK”. 

 

 

 

 

 

 

 

 

 

 



 

Step 10: System will show the details of payment information. Select a payment mode to proceed.  

You are encouraged to use S Pay Global to make payment to support Sarawak Government 

eWallet initiatives. 

 

 

Step 11: Select a mode of payment and the system will redirect you to the payment page. Select a 

bank and click the Continue button to proceed to the payment confirmation page. 

 

 

 

 

 

 

 

 

 

Step 12: To proceed, click on the Continue button. You will then be redirected to the bank's login 

page to proceed with the payment. 

 

 

 

 

 

 

 

 

 

 

 

 



Step 13: After successfully completing your payment, click on the "Click Here to Complete Your 

Transaction" button to finalize the process. 

 

 

Step 14: You will be redirected to the payment successful page. Click the Print Receipt button, and 

the receipt will be displayed for your reference. 

 

 

 

 

 

 



Guidelines on Application for Form G(1) for Vacant Land  

1.1. Introduction 

The new amendment to the Local Authorities Ordinance, 1996, Section 87A stated 
that the Registrar or Assistant Registrar of the Land and Survey Department shall 
not register any documents evidencing a dealing affecting any rateable holding 
unless it is accompanied by a Certificate of Clearance of Indebtedness issued by 
the local authority having jurisdiction in respect of the holding. 
 
This procedure is to ensure that the Certificate of Clearance of indebtedness Form 
G(1) is issued by the local authority only upon payment of all rates and dues in 
relation to the holding and within a time frame of 3 working days with a fee of 
RM30.00. 
 
If the application for Form G(1) is made during: 

- January to May: 1st half year assessment rate bill must be paid 
- June to December : 1st half and 2nd half year assessment rate must be paid 

 
Where the assessment rate billing for the property is on a yearly basis; the whole 
year rate must be paid. 
 
The property has no legal action and not caveated by the Local Council. 
 
 

    

 

2.0 Who can apply? 

i. Owner / joint owner. 

ii. Solicitor acting on behalf of owner. 

 

3.0 What will you need? 

i. Proof of ownership -  Land Title / Extract of Title / Print out Title. 

ii. Site plan (for vacant land only). 

iii. Letter from solicitor if the application is done by solicitor. 

 

 

 

 

 

 



4.0 How to access the services? 

4.1 Open a browser, enter the URL https://service.sarawak.gov.my. Then enter 

keyword “Form G(1)” to search for the service.  

 

 

 

 

4.2 Click the service link on the search result: 

 

4.3 Read the service information then click „Apply Online‟ 

 

 

 

 

 

 

 

 



4.4 System will prompt login if you have yet login before, if you do not have account, 

click “Register Now” to register an account: 

 

 

5.0 Guide on form filling for solicitor who apply on behalf of owner 

Step 1: Select a local authority. Then select „Solicitor‟ under the Type of Applicant. Tick 

on the „Vacant Land‟ checkbox then click OK button to proceed. 
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Step 2: The requester information will be auto populate / retrieved from the profile of 

user who login.  Fill the rest of field mark with “*”. 

 

 

 

 

Step 3: Scroll down to the Property Information section and enter the all mandatory 

fields. Please refer to the land title. 

 

 

 

 

 



Step 4: Continue to fill owner/rate payer information. The information are retrieved from 

Council‟s rate payer database. However, some mandatory information may not be 

available in database, please make sure field mark with “*” are all filled. 

 

Step 5: Upload all the supporting document marked with “*”.  If you are from the 

solicitor/ legal firm, you are required to upload the application letter/form from solicitor. 

 

Step 6: Read all conditions/statement and “tick” the check box to proceed if you agreed 

with the conditions. 

 



Step 7: Then system will show the application has been successfully submitted. 
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